
Instructions to Enable Emergency 911 Location Permissions (for both Mac and 
Windows) and for Mobile Devices 

 

1) (Mac only, Windows users skip to step 2) 
 
You may see a location icon with a red notification at the top-right of your Zoom app. Please click ‘Download and 
Install’ and follow the prompt to enable Location Services. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



2) If you don't see this location notification, click your picture/initials in the upper right corner and select Settings 

 

 

 

 

 

 

 

 

 

 

 

 

  



3) Select Phone on the left.  If not already checked, tick the box beside Location Permission 

   

 

Note: 

Enabling this setting will provide your location to 911 emergency responders.   

  

 

 

 

 

 

  



Add a Personal Emergency Address 

1) On the same settings page shown above, click Personal Location or Addresses 

  

 

 

 

 

 

 

 

 

  



You will be directed to your Personal Emergency Address page on the web portal. 

 

2) Click Add 

 

 3) Enter the information requested, then click Save 

Mobile Devices – Enable Zoom Emergency Response Location when dialing Emergency Services 

1) Go to Settings, scroll down and select Zoom 

2) Once Zoom is selected, enable Location Services and select ‘Always’ 

 

If you experience any issues setting up your emergency address, please visit the ITS Service Portal or call the 
Customer Service Center at (213) 740-555 

https://itsusc.service-now.com/usc_its_support?id=its_ec_dashboard

